[bookmark: _Toc169009703]EPPING GOSPEL CHAPEL 
COMMUNICATIONS POLICY: V1.0 15/9/2026
1. WEBSITES AND ONLINE SYSTEMS
[bookmark: _8knt1f8epw71][bookmark: _Toc522987301]EGC Website
The goal of the official website of the Epping Gospel Chapel is to communicate to the world the objective of our Church. The public website also serves to educate visitors on how they can assist us in reaching people with the Gospel of Jesus Christ. Visitors will be able to explore faith, find inspiring sermons & ways to provide financial support and ask for prayer. The website also contains information on how to become a Christian.
[bookmark: _us3nptukdblf][bookmark: _xum3jk4oaof7][bookmark: _Toc1986100135]On the website, one can find many tools and up-to-date information which may be helpful in one’s Christian service. It also provides links to the other online tools described below.
Share Point System [SPS]: Online Cloud Based File Management System 
Share Point is a repository for a vast array of useful documents and information for Church members to use for a multitude of purposes. Respective Church members can store their own files there in a folder created especially for them.
The following is a brief outline of what can be found and some links:
01. SERMONS
The SPS will retain copies of all sermons. Respective Administration Leaders with the appropriate access rights and privileges will be able to upload these sermon files with any power point presentation slides and sermon notes.
02. MINISTRIES & MISSIONARIES
Lots of interesting details found in the following folders under this tab include all the various ministries and missionaries that re supported by our Church examples being ACM in Armenia, MAF in East Timor and Indonesia, McDowell’s in Paraguay, CMI Aid in Moldova, Weekes in France, Urak Lawoi in Thailand, AMT, ATI and Congregations in Israel and others.
03. SUNDAY SCHOOL
Various documents and information regarding the plans, programmes and activities of the kids and teachers in Sunday School are available under this folder.
04. WORKING WITH CHILDREN
The legal requirement for compliance with the NSW Office of The Children’s Guardians and all the new 10 standards of compliance can be found here inclusive of Church Policy, Risk Management Document and on-going education and register requirements required by law.

05. ADMINISTRATION
The administrative and financial side of the Chapel related documents are found inclusive of Financial Statements, Insurance Renewal documents & various other incorporation and legal documents. Access is restricted to the relevant individuals with the necessary authority.
The above list is only a sample and as the SPS system is implemented in the Chapel, various access, rights & privileges for each user will be delegated and co-ordinated accordingly.
2. [bookmark: _Toc169009722]ELECTRONIC COMMUNICATIONS  
[bookmark: _ye6wngegkw3u][bookmark: _Toc889441237]SOCIAL MEDIA
Public social media includes various online technology tools that enable people to communicate easily via the Internet to share information and resources. Social media can consist of text, audio, video images, podcasts, online websites such as Facebook, WhatsApp, Twitter, LinkedIn, YouTube, Instagram, and Vimeo; blogs; and other multi-social media communications.
Church attendees are not authorised to establish publicly accessible social media accounts in the name of Epping Gospel Chapel. 
People should be aware that any posting on their private social media accounts has the potential for instantaneous worldwide distribution. While individuals are entitled to their own views on subjects such as other religions, political issues, and social issues, in declaring their views on private social networks, they must not identify themselves as members of Epping Gospel Chapel. Members are not allowed to use the name and/or logo of The Epping Gospel Chapel in any of their public social media posts or profiles, except for public content relating to the activities of the Church. Private social media accounts, groups, and applications are allowable, providing they conform to the following guidelines whilst within the confines of the Church’s wi-fi bounds:
· The content for the private social media account exists in a secure environment (closed, private, or secret format).
· Access to the content by unauthorised users is not available.
[bookmark: _y8v4iazeljct][bookmark: _Toc34865603]GROUP COMMUNICATION USING SOCIAL MEDIA
[bookmark: _g4p111e3fud3][bookmark: _Toc361663803](WHATSAPP, CLOSED FACEBOOK ETC)
All communication to groups must be authorised, supervised and maintained by the relevant administration platform leader/subscriber. Communication media tools within the Church are established to convey information within a designated member group and are not designed for group discussion. Communication media tools are only to be used for Church information and not for sharing any religious, political, social or personal issues.

[bookmark: _i7tmosg1gzwa][bookmark: _Toc1942751758]WEBSITES
To maintain a consistent internet presence, eppinggospelchapel.org.au is the official website for Epping Gospel Chapel. IT web masters maintain the website. Links from other sites to the website may be established if the original site is a recognised Protestant, evangelical church or organisation. 
Websites and other electronic media activities are subject to all social media policies and guidelines adopted by the leadership.
[bookmark: _r8bu0me7j7vt][bookmark: _udi5zdeu31wz][bookmark: _Toc812445576]SERMONS AND OTHER ELECTRONIC FILES
Sermons and audio files that have posted on the website may not be re-posted to other public video sharing sites, such as YouTube, Vimeo, etc. Videos that have been posted on the site may be reposted (or the link shared) on their personal blog or other online presence.
[bookmark: _lk1yjvldjzhx][bookmark: _Toc492507900]ONLINE SHARING OF EGC CONTENT
People may only share content already made public on the site. This includes text, videos, photos, and other online content posted to a social media page that is an authorised social media presence of The Epping Gospel Chapel. Members may not mix, edit, or alter this content when it is shared. 
Members may not repost material concerning EGC that has been made public from any other source. This would include news stories by online news services, reports of Church activities posted by the public, or any other content about EGC that is not a work created by the Church. 
USE OF CHURCH WI-FI WITHIN THE CHAPEL PREMISES AT EPPING
[bookmark: _Toc169009723]Use of the Church’s Optus-net free wi-fi system is strictly limited to Church goers when attending Chapel services and/or gatherings like prayer meetings, bible studies, Sunday school sessions, Hands & Feet Food Distribution sessions & administrative meetings.
It is not permitted to access the wi-fi for personal, private or non-Church purposes whilst on the premises for any person including Church attendees and any visitors.
The wi-fi password is not to be publicly displayed or given without prior authorisation.






3. MISCELLANEOUS COMMUNICATION RELATED ITEMS
BUSINESS USE OF CHAPEL INFORMATION
The Epping Gospel Chapel name or emblem shall not be used in connection with business stationery or advertising.   It should never be used on business cards (except those used for Church activity) or political or other advertising including the restriction that it “shall not be used by any individual or group for any private or personal gain or advantage.”
The policy of the Church specifies that direct mailings, including email, must be those containing EGC subject matter only. Approved subject matter for such mailings includes items such as the promotion of EGC meetings, training events, Awake to Isarel Prayer Sheets etc. 
The names and addresses of members, available in the prayer guide should never be used for any purpose not directly related to the ministry of EGC, nor should such information be supplied to other persons. 
[bookmark: _Toc169009724]PUBLICITY
As a spiritual ministry prayer and dependence on the work of the Holy Spirit are necessary in winning others for the Lord Jesus Christ. The ministry of EGC flourishes best when carried on in a prayerful, unobtrusive manner. Finances come through Church offerings predominantly and individual gifts. 
All requests should always be directed to the Church leadership for publicity related promotion or information release inclusive of for example brochures, tracts, folders, or other books that are not in the name of EGC.
[bookmark: _Toc169009727]SOCIAL, POLITICAL AND OTHER CAUSES
The policy of EGC is that it must not be identified as either supporting or protesting various social, political, or governmental causes. Each member has a right to their personal views on such subjects, but in declaring these views, must not identify themselves as a member of EGC. Members must not write letters or emails, make statements, or give public opinions of either support or protest, identifying themselves as EGC Members to candidates, political or social organisations, unions, etc.
[bookmark: _Toc169009731]USE OF PUBLISHED MUSIC
To avoid violating copyright laws, it is important that EGC operate within careful guidelines regarding using music at the Chapel. Attention must be paid to the following points:
· It is a violation of copyright law to reprint the words of a song with or without the music notes.
· Music at Church meetings should not be recorded.
· The Church currently holds a "Church Copyright Licence", issued by Christian Copyright Licensing International (CCLI), that covers the display of lyrics only, not sheet music. 
